
DOVE saved my life, 
I honestly don’t know where  
I would be today if it wasn’t  
for their support services  
and individual counseling.   
No matter what stage I was  
going through in my healing,  
they knew what to do.
~ Lisa, a survivor served by DOVE
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Making Every Home a Safe Home

O U R  M I S S I O N 

DOVE is committed to partnering with diverse communities, families, and individuals
impacted by domestic violence.  We promote hope, healing, safety, and

social change by providing a broad range of preventive and responsive services.
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Dear Friends and Advocates,

We are so excited to share our FY 2018 Annual 
Report with you.  

In these pages you will find highlights of some of 
our accomplishments during FY 2018, DOVE’s 40th 
Anniversary year, as well as an overview of financial 
activities, including revenues and expenses.

During FY 2018, DOVE continued our trajectory  
of strengthening our financial position as well as 
deepening our programs and services. We ended 
the year with a solid balance sheet. In addition, 
we’ve brought on some tremendous new team 
members – staff and volunteers, as well as board 
members – to better enable us to reach and  
respond to victims and survivors. With language 
capacity in English, Spanish, Haitian Creole,  
Portuguese, and American Sign Language among 
our staff, interns, and volunteers, we’ve been able 
to be of service to community members previously 
unable to access much-needed help. 

We are also thrilled to share that in FY 2018 DOVE launched a new 
childrens program.  We are now providing direct services for children 
and adolescents exposed to domestic violence. 

We are deeply appreciative of you – our many donors, funders,  
supporters, volunteers, and community members – who’ve helped  
to make this all possible.  You are making a difference in the lives  
of so many victims of domestic violence by supporting DOVE’s  
work.  You have directly played a critical role in ensuring information,  
support, and services for more and more victims of domestic violence 
and making communities safer. 

Exciting things are happening in FY 2019 as well.  We look forward  
to being in touch and involving you further in our efforts.

In peace,

Sue Chandler     Lynn Bowman
Executive Director    President,  
      Board of Directors

Statement of Aff irmation & Welcome
DOVE welcomes all individuals in need, including refugee and 

immigrant survivors both documented and undocumented, people 
with disabilities, people who are deaf or hard of hearing, people 
of color, and LGBQ/T and gender non-conforming individuals.

♥ 

Sue Chandler
Executive Director

Lynn Bowman
President, 
Board of Directors



DOVE’s Mission in Action

Our Commitment
Continues to Grow

I got the experience and the knowledge 

to be able to better handle myself in 

different situations of domestic violence 

but also to help other people to be  

aware of it.

~ Maura, a student YouthSpeak participant
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Hotline Calls
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Safety for Families in
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♥  Avon
♥  Braintree
♥  Canton
♥  Cohasset
♥  Dedham
♥  Hingham  
♥  Holbrook
♥  Hull
♥  Milton

♥  Norwood
♥  Quincy
♥  Randolph  
♥  Sharon
♥  Stoughton
♥  Walpole
♥  Westwood
♥  Weymouth

Communities We Serve

Fiscal Year 2018 • July 1, 2017 - June 31, 2018



Revenue by Source
Total Revenue: $2,028,809

Expenses by Program
Total Expenses: $1,927,009
Net Revenue over Expenses: $101,800

Financial Overview | Fiscal Year 2018 • July 1, 2017 - June 31, 2018

24-Hour Hotline: 617.471.1234 or 1.888.314.DOVE (3683)
Community Advocacy & Prevention Services: 617.770.4065 
P.O. Box 690267, Quincy, MA 02269 | www.dovema.org

Civilian DV
Advocacy
Services

(7%) $126,004 

Administration
(14%)

$277,365
 

Fundraising
(13%)

$250,871
 

Shelter
(29%) $546,296 

Children’s
Services

(1%) $27,078 

Legal Advocacy
Services

(13%) $250,427
 

Community Based
Advocacy Services
(16%) $314,075 

Community
Education

& Prevention
(7%) $134,893 

Foundation and Corporation
Grants and Contributions

(9%) $185,782

Individual Donations
(7%) $142,468

Community &
Religious Groups

(1%) $24,569

In-Kind
Donations

(11%)
$237,051 Other Earned Revenue

(1%) $11,088

Fundraising Events
(18%)

$352,314

Government Funds
(53%)

$1,075,537

For more information about DOVE or how you can volunteer or support our important 
work, please contact Dawn Hayes, Director of Development and Communications, at: 
617-770-4065 x109, dawn.hayes@dovema.org or visit our website: www.dovema.org.

Donate Today
You can make a secure donation online at: 
dovema.org/support-dove/donate or mail 
a check to DOVE to the address below.

Get Involved
There are many ways to volunteer or
support DOVE. Visit our website at: 
dovema.org and scroll through the  
“Get Involved” section. 

Become a DOVE Angel...

Y O U R  S U P P O R T  M A T T E R S

Thank You
A heartfelt thank you to all our
supporters, donors, volunteers,

and staff for helping DOVE
commemorate 40 years of

healing and saving lives!

Government Funds
Massachusetts Department of Public Health 

Massachusetts Executive Office of Public Safety 
& Security Violence Against Women Act (VAWA) 
STOP Grant 

Massachusetts Office for Victim Assistance  
Victims of Crime Act (VOCA) Grants

Office of the Norfolk County Commissioners


